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Risk Level Lowered
Polk County’s COVID-19 risk level was lowered on February 26, 2021 from extreme risk to high risk. To find out what that
means for our community, please visit the county information section of our website homepage.

COVID-19 Vaccine
If you are eligible for the COVID-19 vaccine and are interested in receiving it, please make an appointment at:
https://mychart.salemhealth.org/mychart/covid19/#/

If you are having trouble scheduling an appointment or do not have access to a computer, call 503-814-SHOT.

NOTE: Appointments are required for your first vaccination. Appointment availability is very limited so please be patient.
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Contact Information Updating

City Hall staff are currently working to get all customer contact information updated in the utility billing system. One of our
main goals is to have an email address on file for most, if not all our customers. Having an email address on file allows us to
provide you with the most up to date information as quickly as possible without the restraints that the traditional mailing
system is subject to. With the use of our website (which was completely recreated in June of 2020) and our Facebook page, we
try to reach as many of our residents as we can. Email provides us with another avenue to reach specific customers for issues
like shut off notices, possible leak detection and septic tank pumping information. If you do not already have an email address
on file with the City, please call us at 503-787-3631, email us at info@fallscityoregon.gov or write your email address on your
bill.
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